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VICTIM/OFFENDER DIALOGUE (VOD) 

A Guide for Mental Health Practitioners 
 

Goal of therapy: 
To prepare a crime victim for a facilitated Dialogue with the perpetrator of the crime.  
Preparation should focus on assisting the person in clarifying what s/he wants from the 
Dialogue, and developing the skills needed to express him/herself in the process as well as 
possible. 
 

Time:   
Varies depending on needs; involves multiple contacts over time – estimated 6-9 months. 
 

Primary Tasks: 
1. Ongoing assessment of client’s mental health status. 
2. Ongoing review of client expectations and reality checks. 
3. Obtain in-depth information regarding the client’s perspective of the crime and the 

impact on his/her life. 
4. Coach client on communication skills so s/he has clarity about what s/he wants to say 

and the skills to say it. 
 

Key Issues: 
1. The emotional roller coaster experience. 
2. Developing communication skills so the client can say what s/he feels in ways that do 

not harm the other person. 
3. Assisting the client with communication of anger/rage/grief. 
4. Avoiding a quick focus on forgiveness and reconciliation. 

 

Potential Risks for the Client: 
1. Bringing up painful feelings related to the victimization. 
2. Re-experiencing the trauma and related symptoms. 
3. Learning painful new information about details related to the crime. 
4. Not seeing the degree of desired remorse in the offender. 
5. Unrealistic expectations in regard to the offender’s rehabilitation. 

 

Potential Benefits for the Client: 
1. Expressing anger and pain directly to the person responsible for it. 
2. Learning new information about the crime that is needed. 
3. Seeing remorse in the offender. 
4. Experiencing a greater sense of peace. 
5. Feeling more powerful and in control of one’s life. 

 

The client must be willing to sign a Release of Information with the Mental Health 
practitioner to allow for communication between therapy services and the VOD program. 
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